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Abstract

The study consisted of the following objectives: 1) to investigate people’s
satisfaction toward service provided by Wiang Phrao Subdistrict Municipality, Phrao
District, Chiang Mai Province; 2) to compare people’s. satisfaction- toward service
provided by Wiang Phrao Subdistrict Municipality, Phrao District, Chiang Mai Province;
and 3) to apply the-Buddhadhamma iin promoting people’s satisfaction toward service
provided by Wiang Phrao Subdistrict Municipality, Phrao District, Chiane Mai Province.
The study applied a mixed-method research which included both quantitative and
qualitative methods. The population used to collect quantitative data included 5,436
people in Wiang Phrao Subdistrict Municipality. Questionnaires and in-depth interviews

were used to collect qualitative data with 12 key informants.
From the study, the following results are found:

1) The overall mean of the three aspects of people's satisfaction with the
service provided by Wiang Phrao Subdistrict Municipality is found to be 3.86, which is
at a high level. When each aspect is considered, it is discovered that all three aspects
are at a high level with the following details: facilities have a mean of 3.98; service

personnel has a mean of 3.95; and service procedure has a mean of 3.86.
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2) From comparing people’s satisfaction toward service provided by Wiang
Phrao Subdistrict Municipality, it is found that people with different genders, ages,
educational levels, and occupations do not have different satisfaction toward the
service provided by Wiang Phrao Subdistrict Municipality; therefore, denying the null
hypothesis set for all 4 factors.

3) An application of Sangahavatthu (4 bases of social solidarity) in enhancing
people’s satisfaction toward service provided by Wiang Phrao Subdistrict Municipality
is as follows: (1) Dana refers to service provided for people by devoting time to work
to the fullest; (2) Pivavdca refers to polite and kindly speech expressing respect to
people who are the service users; (3) Atthacariya refers to rendering services through
coordinating and volunteering to do various duties; and (4) Samdanattata refers to

equality which is required for-rendering service.
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Reliabi

lity

Scale: ALL VARIABLES

Case Processing Summary

ICases

Valid
Excluded?
Total

N %
30 100.0j
0 .0
30 100.0]

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.851

15

Item Statistics

Mean Std. Deviation N
a1 3.83 .950 30
a2 3.67 .922 30
a3 3.63 .718 30
a4 3.60 1.102 30
a5 3.93 .944 30
b1 3.80 .847| 30
b2 3.87 .973 30
b3 3.93 .907| 30
b4 3.87 776 30
b5 3.70 .988 30
c1 4.07] .691 30
c2 3.97 .809 30
c3 4.00] .871 30
c4 3.97 .890 30
c5 4.03] .669 30
Item-Total Statistics
Scale Mean if |Scale Variance if| Corrected Item- [Cronbach's Alpha
Item Deleted Item Deleted | Total Correlation | if ltem Deleted
a1 54.03 47.206 .619 .834
a2 54.20 47.476 .619 .834
a3 54.23 50.047 .553 .839
a4 54.27 45.651 .626 .833
a5 53.93 47.306 .615 .834
b1 54.07 50.754 .391 .847
b2 54.00 48.069 .531 .839
b3 53.93 49.582 453 .843
b4 54.00 50.414 .469 .843
b5 54.17 50.351 .347 .850
c1 53.80 50.097| 574 .838
c2 53.90 51.817 .319 .850
c3 53.87 50.051 .436 .844
c4 53.90 51.197| .330 .850
c5 53.83 52.006 .387 .847
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Scale Statistics

Mean

Variance

Std. Deviation

N of ltems

57.87|

56.189

7.496

15
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